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Complaints Team

Driver and Vehicle Licensing Agency
' Longview Road

Morriston :

Swansea
Steven of the family : Kirk : SA6 7JL

Phone: (01792) 766249
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Website: www.gov.uk/dvla

Our Ref: S00668715/C81229631

o Date: 20/06/2018

Dear Mr Kirk
Thank you for your letter to our Chief Executive.

As this matter has not been investigated by the complaints team, it has been passed to us
for reply and recorded at Step 1 of our formal complaints procedure.

We will issue a full reply within the next 10 working days. If a full reply can’t be issued within
that time, we'll let you know why and tell you when you can expect to receive it.

Our complaints procedure can be found on our website at:

www.gov.uk/government/organisations/driver-and-vehicle-licensing-
agency/about/complaints-procedure

Yours sincerely,

% -

DVLA Complaints Team
Find out about DVLA’s online services

Visit: www.gov.uk/dvla

Q
“
=
S
&

oMM S o oy
bl “

2.2 B N INVESTORS  SWUAY/S

58 B W INPEOPLE oy



| 463 Driver & Vehicle Licensing Agency '

Complaints Team

Driver and Vehicle Licensing Agency
' Longview Road

Morriston :

Swansea
Steven of the family : Kirk SAB 7JL

Phone: (01792) 766249

SR

Website: . www.gov.uk/dvia

Our Ref: S00668715/C81229631

Date: 20/06/2018

Dear Mr Kirk
" Thank you for your letter to our Chief Executive.

As this matter has not been investigated by the complaints team, it has been passed to us
for reply and recorded at Step 1 of our formal complaints procedure.

We will issue a full reply within the next 10 working days. If a full reply can'’t be issued within
that time, we'll let you know why and tell you when you can expect to receive it.

Our complaints procedure can be found on our website at:

www.gov.uk/government/organisations/driver-and-vehicle-licensing-
agency/about/complaints-procedure

Yours sincerely,

DVLA Complaints Team
Find out about DVLA's online services
Visit: www.gov.uk/dvla
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Bia ; . . . : Complaints Team
I @ Driver & Veh|de Llcensmg Agency Driver and Vehicle Licensing Agency
: Longview Road

Morriston
Swansea

: : SA6 7JL

Steven of the family Kirk

Website: www.gov.uk/dvla
Our Ref: S00668715/C81229631
Date: 21 June 2018

Dear Steven of the family Kirk

Thank you for your letters the contents of which have been noted. | have been asked to
reply.

Firstly, | should draw your attention to a number of points regarding the licensing of drivers
and the registration and taxation of vehicles. The Vehicle Excise and Registration Act 1994
requires vehicles to be taxed and insured unless they are properly declared as being used
or kept off the public road (‘a Statutory Off Road Notification’). Vehicles must be properly
registered with the DVLA. Vehicles must display a valid registration number.

There are no exceptions or exemptions from these requirements or any other requirements
with the registration and taxing of vehicles. If you are stopped by the Police and found to
be in breach of the law regarding your vehicle then they will have no option but to report
you for the offence. Similarly, if DVLA receive any notification of such a breach then we will
have no option but to take the necessary actions to enforce the law.

Further information on how to ensure that you may drive legally on UK roads and how to
obtain the necessary documents to do so can be found at www.gov.uk/browse/driving.

Yours sincerely

C e D

Mrs Cheryl Crabtree
DVLA Complaints Team

Find out about DVLA'’s online serviéés
Visit: www.gov.uk/dvia
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